Pilot is your custom third
party service provider.

Data Transcription - Let Pilot
process your repetitive and
time-consuming tasks.

Voice Services - We’'ll handle
your inbound calls, emails, and
chats 24/7.

Quality Assurance - Ensure
consistent accuracy through
meticulous checks from a
dedicated team.

Around the Clock Service -
Shorten your cycle time and
deliver fast, accurate results.

Effortless Scalability - Expand
your business without the
burden of your escalating
staffing cost.

BACK OFFICE 2.0

Client Success Stories

e Dispatch forms to field evaluators,
review submissions for compliance,
track progress and timely completion
of applications.

e Review photographs ensuring correct
installation of building materials to
validate program compliance.

e Monthly project extracting a large
amount of pricing data normally
requiring 275 labor hours. Saving two
FTEs for our client and reducing cycle
time from two weeks to two days.

e Review receipts and submitted driver
expense reports for a nation-wide
vehicle fleet.

Pilot is
here for
youl.

Let's work
together on a
solution so
you can focus
on your core
mission.



