
Adjusters On D eman d

• Uses l icensed,  loca l  adjuster 
resources  to  h a  n d l  e  c o m p l e x 
c la im  ass ignments .

• Is idea l  for  dai ly  c l a i m s  or 
local ized  w e a t h e r  events.

• Equipped  with  your  s t a n d a r d s
• A v a i l a b l e  t h r o u g h  the  PSOD 

app, g u a r a n t e e i n g  your  b r a n d 
i s  profess ional ly  represented.

Inspectors On Demand

• Util izes q u a l i f i e d
i n s p e c t o r s  t o b e t h e desk
a d j u s te r ’ s e y e s a n d e a r s
in  t h e f ie ld.

• Offers r e a l - t i m e
c o l l a b o r a t i o n w i t h t h e
desk  a d j u s t e r a n d t h e
insured,  e n h a n c i n g t h e
c u s t o m e r  exper ience .

• Del ivers l i g h t n i n g f a s t
s e r v i c e t imes, w i t h  m a n y
i n s p e c t i o n s  p e r f o r m e d
t h e  s a m e d a y of
a s s i g n m e n t .

Pilot Services On Demand

• A p r o p r i e ta r y m o b i l e a p p
t h a t links a v a i l a b l e
adjusters a n d inspectors
to f ie ld a s s i g n m e n t s  in
their loca l area,
nat ionwide .

• PSOD’s h igh ly  c u s to m i z e d
sof tware  m a k e s the task
of  d i s p a t c h i n g a n d
m a n a g i n g a s s i g n m e n ts
quick, easy a n d c u s t o m e r
fr iendly.

The claim handl ing process 
continues to evolve. And, 
so do we. Pilot embraces 
these changes and leans
into customer solutions that 
leverage new technologies.

Pilot Innovation. 
On Demand.

PILOT. ALWAYS ON.

Imagine being able to facilitate fast, seamless, customer-friendly, cost-effective claim services anywhere in the United
States with the same reliability and convenience of ordering ameal or aride home.

DON’T IMAGINE IT--DO IT!




