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Pilot Innovation.

The claim handling process
continues to evolve. And,

so do we. Pilot embraces
these changes and leans
into customer solutions that

leverage new technologies. P”_OT ALWAYS ON 5

Imagine being able to facilitate fast, seamless, customer-friendly, cost-effective claim services anywhere in the United

States with the same reliability and convenience of ordering a meal or aride home.

DON'T IMAGINE IT--DO IT!
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Pilot Services On Demand Inspectors On Demand Adjusters On Demand

+ Aproprietary mobile app * Utilizes qualified

that links available inspectors to be the desk * Uses licensed, local adjuster
CTeers and fRepecions adjuster’s eyes and ears resources to handle complex
to field assignments in in the field. clalimia e e ¥

their local area o Offers real-time e s |de‘al for daily claims or
nationwide. ’ collaboration with the Ioca.l|zed wetather events.

« PSOD’s highly customized desk adjuster and the . EqU|.pped with your standards
software makes the task insured, enhancing the e Available through the PSOD
of dispatching and customer experience. fapp,guara.nteelng your brand

* Delivers lightning fast is professionally represented.

managing assignments
quick, easy and customer
friendly.

service times, with many
inspections performed
the same day of
assignment.
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